Terms and Conditions — Day Sail Charters

Payments

e A non-refundable $100 deposit must be paid to hold your booking dates and rates.
e Your full charter invoice balance must be paid 7 days in advance or by the agreed upon date on your invoice.

Cancelation and Refund Policy

e If Bella Cruising Experience cancels the charter for any reason, a full refund will be made to the customers.

e If you cancel your charter prior to 7 days of your charter, you will be refunded any amount you’ve paid beyond
your $100 deposit minus online transfer fees.

e If you cancel your charter within 7 days of your charter, you will not be refunded any amount.

Damage Charges — Credit Card Authorization Form

e Guests are charged the replacement cost of property damaged (plus shipping) and/or work labor for repair.
o Items that break or rendered unusable from misuse, including but not limited to: dish wear, fishing gear,
snorkel gear, heads, furniture, and linens.
o Damage to the vessel includes but not limited to: canvas, sails, running rigging, dinghy hull/engine, teak
deck, and the fiberglass hull.
e Guests must sign our credit card authorization form to use in the event of property damage.
o Bella Cruising Experience will terminate the Credit Card Authorization Form agreement 7 days upon
completion of the charter assuming there was no damage.
o If guests cause property damage, Bella Cruising Experience will notify guests in writing on the last day of
the charter. Bella Cruising Experience will keep the credit card authorization open until damage has been
paid for in full and fixed.

** All damaged items are up to our, Bella Cruising Experience’s, discretion. We understand accidents happen, but things
are often much harder to get ahold of on a boat (especially in the islands!).

Food/Drink Aboard
e You may bring any beverages or food you would like.
e We have drinking water available but please bring your own water bottle.
e Ifyou need kitchen wear for your drinks and snacks, please come prepared.
e For an additional $50, you can purchase our snack package that includes light refreshments of assorted cheeses,

peperoni, crackers, bottles water, and ice.
Children

e  Children are permitted onboard and must always be accompanied by an adult.
e If you would like your child to wear a life jacket while sailing, please bring your own.
o We have USCG Type I required child PFDs, but they are not comfortable for regular use.

Davy Jones

e Davy Jones, our resident crew, is a sociable and hypoallergenic cat. As much as he loves sailing, he LOVES to
meet new guests! While underway sailing, you can expect to see him taking a nap in the cockpit, but when we’re
motoring down the creek, he enjoys taking in the views from the bow.

o Ifyou have an allergy or are uncomfortable around cats, please let us know! We are more than happy to
give Davy Jones a break during your day sail.

I understand that by signing this document, I agree to all terms and conditions stated above while on charter with Bella
Cruising Experience Inc.

Printed Name



Signature Date




