Terms and Conditions — Overnight Charters

Payments

e A non-refundable $2,000 deposit must be paid to hold your booking dates and rates.
¢ Your full charter invoice balance must be paid 60 days in advance or by the date on your invoice.

Cancelation and Refund Policy

e IfBella Cruising Experience cancels the charter for any reason, a full refund will be made to the
customers.

e Ifyou cancel your charter prior to 60 days of your charter, you will be refunded any amount you’ve paid
beyond your $2,000 deposit minus online transfer fees.

e I[fyou cancel your charter within 60 days of your charter, you will not be refunded any amount.

Damage Charges — Credit Card Authorization Agreement Form

e Quests are charged the replacement cost of property damaged (plus shipping) and/or work labor for
repair.
o Items that break or rendered unusable from misuse, including but not limited to: dish wear,
fishing gear, snorkel gear, heads, furniture, and linens.
o Damage to the vessel includes but not limited to: canvas, sails, running rigging, dinghy
hull/engine, teak deck, and the fiberglass hull.
¢ Bella Cruising Experience will collect guest credit card information on our Credit Card Authorization
Ford to charge their card in the event of property damage.
o Bella Cruising Experience will terminate the Credit Card Authorization Form agreement 7 days
upon completion of the charter assuming there was no damage.
o If guests cause property damage, Bella Cruising Experience will notify guests in writing. Bella
Cruising Experience will keep the Credit Card Authorization Agreement open until damage has
been repaired and paid for in full.

** All damaged items are up to our, Bella Cruising Experience’s, discretion. We understand accidents happen,
but things are often much harder to get ahold of on a boat (especially in the islands!).

Provisions

e We provide a complimentary provision service.

e $30 per day, per person will be charged with your charter invoice for the provisions. If there is only 1
guest, the provisions are a flat rate of $300 for a 7 day charter.

e Cost of provisions vary greatly on charter location and meal preferences.

e Ifthere is a remaining total greater than $25 from provisions at the end of your charter, you will be
reimbursed that amount. If the remaining amount is less than $25 you will not be charged. If it is more
than $25, you will be charged the balance.

e Your Captains will eat and share all meals onboard with you.

e  When dining out, your captain and crew will assume their own meal onboard. If you would like them to
join you for a meal out, you are expected to pay for their food.

e Monohull Charters: diesel fuel and up to 5 gallons of gasoline is included in monohull charters.
e (Catamaran Charters: gasoline is included. Bella Cruising Experience will bill guests for diesel fuel at the
end of the charter.



All Inclusive vs. Standard Crew Experience

Our typical Captain and Crew “workday” is from 9am-5pm, during this time we are involved in all activities
onboard and ready for adventures!

e I understand that with the Standard Crew Experience, all guest crew is expected to:
o Share cleaning responsibilities
Share galley duties
Participate in safe operation of the vessel
Maintain a tidy cabin
Be involved in all things while onboard
Maintain personal independence
= Example: When on anchor, feel free to take the dinghy to the beach and explore, not all
crew will always want/need to join.
e [ understand that with the All Inclusive package, my captain and mate’s duties include:
o Cooking meals and cleaning up around the galley
o All operation of the vessel
o Driving the dinghy
o Guiding island and water excursions
e [ understand that with the Al Inclusive package, Captain and mate’s duties DO NOT include:
o Maintaining guest area cleanliness
o Professional wait staff (we do not serve drinks and mix cocktails)
o Participating in all excursions. We will facilitate excursions and outings, but on occasions will
need to be on the boat preparing meals or maintaining systems.
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Termination Of Charter

Bella Cruising Experience holds the right to terminate a charter without any refund if guests are unlawful by
standards of the US Federal Government that govern the maritime industry.

I understand that by signing this document, I agree to all terms and conditions stated above while on
charter with Bella Cruising Experience Inc.

Printed Name

Signature Date



